
Development and testing

Pre-production Production
Emergency Solar Management and Synergy VPP ready

Tech provider agreement in force

Tech providers 
submit 

application 
for inclusion 

on supported 
solutions list

Tech provider 
works to 
develop 
storage 

extension 
capabilities 
in line with 

agreed 
delivery plan

Synergy to 
schedule 
witness 

testing with 
tech providers

Testing 
complete 
and tech 

provider listing 
updated to 

‘full’

Application 
reviewed to 

assess against 
supported 

solutions list 
pre-requisites

Request 
for further 

information

Witness  
testing fails

Application 
declined if 

registration 
criteria are 

not met

Access to test 
environment 

approved

Credentials 
for test 

environment 
provisioned 

and test plan 
provided

Support 
provided 
to tech 

providers for 
development 
and testing 

activities

Synergy to 
schedule 
minimal 

integration 
witness 

testing with 
tech providers

Testing 
complete and 
tech provider 

credentials 
provisioned 

for production 
environment

Tech provider 
agreement 
executed

Synergy provides tech provider with agreement for review and finalisation  
(including delivery plan for functionality not yet tested)

Provisional Full

 Distributed energy resources (DER)

Tech provider testing and onboarding approach

Agreement 
stage

Listing 
stage

Listing 
status


